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To: 
Hon Vincent Tarzia MP 
Minister for Police, Emergency Services and Correctional Services 

This annual report will be presented to Parliament to meet the statutory reporting 
requirements of the Fire and Emergency Services Act 2005 and the requirements of 
Premier and Cabinet Circular PC013 Annual Reporting. 
This report is verified to be accurate for the purposes of annual reporting to the 
Parliament of South Australia.  

Submitted on behalf of the South Australian Fire and Emergency Services 
Commission by: 

Dominic Lane 

Chief Executive 

Date____19/10/2020_______________   Signature _______________________ 
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From the Chief Executive 

I am pleased to submit the 2019-20 Annual Report for the South Australian Fire and 
Emergency Services Commission (SAFECOM), my second Annual Report since 
commencing in my role as Chief Executive. 

SAFECOM provides corporate and operational support services that are integral in 
allowing the Emergency Service Sector (ESS) agencies, which include the South 
Australian Country Fire Service (CFS), South Australian Metropolitan Fire Service 
(MFS) and South Australian State Emergency Service (SES), to provide the frontline 
services that directly support and protect the community of South Australia.  

2019-20 was a terrible and destructive bushfire season, with significant campaign 
fires at Yorketown, Duck Ponds, and Keilira; however it was the Cudlee Creek and 
Kangaroo Island bushfires which caused the most damage. 

The Independent Bushfire Review into the SA 2019-20 bushfire season, led by Mr 
Mick Keelty AO, commended the remarkable efforts of the ESS, considering the 
conditions faced were the worst on record.  The Review provided the State 
Government with 15 recommendations for improvement, based on 68 findings. As 
many actions as possible have been implemented prior to the 2020-21 bushfire 
season. 

COVID-19 also presented challenges and significant praise goes to staff for adapting 
to flexible working arrangements, whilst still maintaining service delivery to our 
sector. 

SAFECOM’s role in South Australia’s pandemic support included the State 
Emergency Information Call Centre Capability (SEICCC) establishment of the 
COVID-19 Information Line, and the Logistics Functional Support Group (LFSG) 
which supports the State’s emergency management arrangements. 

The new Emergency Services Headquarters continues to progress, which will 
provide the ESS with a state of the art, modern and resilient building housing an 
unprecedented command and control capabilities for the CFS, SES and MFS located 
on Richmond Road in Keswick. 
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The building will be earthquake-resilient, featuring backup power, water and 
wastewater storage and technology redundancies able to withstand major disasters 
such as earthquakes, floods and storms. 

I would like to take this opportunity acknowledge and thank our previous Minister, the 
Hon Corey Wingard and the South Australian Government, and welcome our new 
Minister, the Hon Vincent Tarzia. 

I wish also to thank the SAFECOM Board, SAFECOM staff, the Chief Officers of the 
CFS, MFS and SES, and their respective staff and volunteers for the dedication they 
commit to making South Australia not only a safer, but more resilient community. 

 

Dominic Lane 

Chief Executive 

SAFECOM  
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Overview: about the agency 
Our strategic focus 

Our Purpose The South Australian Emergency Services Sector (ESS), 
comprising the South Australian Fire and Emergency Services 
Commission (SAFECOM), South Australian Country Fire Service 
(CFS), South Australian Metropolitan Fire Service (MFS) and 
South Australian State Emergency Service (SES), protects 
South Australian lives, property and environment. 

Our Vision To support the vision of “we are safe in our homes, community 
and at work” from the South Australian Strategic Plan. 

Our Values The ESS plays an essential role in the safety of all South 
Australians. Funded wholly by the people of South Australia, the 
ESS has a responsibility to deliver benefits and cost efficiency to 
those it serves and returns an increasing value on their trusted 
investment. 

Our 
functions, 
objectives 
and 
deliverables 

The primary role of the ESS is to prevent the loss of life, 
property, environment and infrastructure through reducing the 
impact of fires and other emergencies on our community. Not 
only is this achieved through an ongoing investment in 
emergency response equipment and trained personnel, but as 
importantly the ESS is committed to providing emergency 
warning systems and awareness materials that enable all South 
Australians to be as prepared and resilient to the dangers of fire 
and other emergencies as possible. 

SAFECOM provides corporate and operational support services 
that are integral in allowing the ESS agencies to provide the 
frontline services that directly support and protect the community 
of South Australia. 

SAFECOM is governed by the SAFECOM Board which 
comprises the SAFECOM Chief Executive (Presiding Member), 
the Chief Officers of the three ESS agencies, nominees of the 
United Firefighters Union, CFS Volunteer Association and SES 
Volunteer Association, and two independent members appointed 
by the Minister for Police, Emergency Services and Correctional 
Services. 
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Our organisational structure 
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Changes to the agency  

During 2019-20 there were no changes to the agency’s structure and objectives as a 
result of internal reviews or machinery of government changes. 
 

Our Minister 

 
 
 
 
 
 
 
 
 
 

 
The Hon Vincent Tarzia MP is the Minister for Police, Emergency Services and 
Correctional Services.  

 

Legislation administered by the agency 

Fire and Emergency Services Act 2005 
 

Other related agencies (within the Minister’s area/s of responsibility) 

SA Country Fire Service (CFS) 
SA Metropolitan Fire Service (MFS) 
SA State Emergency Service (SES) 
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The agency’s performance 
Performance at a glance 

SAFECOM “provides governance” to the ESS through the SAFECOM Board and the 
ESS governance structure. 
SAFECOM “enables change” within the ESS through the establishment of the State 
Projects Office, which has taken carriage of a number of key projects, including Alert 
SA, the new Emergency Services Headquarters, Automatic Vehicle Location and 
Better Protection of Critical Assets. 
SAFECOM “supports delivery” through the functional lead model, which consists of 
People, Finance, ICT, Capability, Public Information and Warnings and Governance. 
Alert SA was launched 10 December 2019, providing timely, accurate and relevant 
hazard and warning information from the CFS and MFS data feeds.  Alert SA 
provides bushfire incident updates, alerts and warnings, fire danger ratings and total 
fire bans for the community.  Users are able to create Watch Zones and receive 
notifications for those Watch Zones. 
In the summer of 2019-20 bushfires devastated many parts of South Australia, 
resulting in the loss of three lives.  On 28 January 2020, the Premier, the Hon Steven 
Marshall MP and the Minister for Police and Emergency Services, the Hon Corey 
Wingard MP announced an Independent Review to assist in planning for the 2020-
21 bushfire season. 
SAFECOM provided the project management support, enabling the timely delivery of 
the Review to enact improvements for the upcoming 2020-21 bushfire season. 
SAFECOM administered the Commonwealth Government’s Volunteer Firefighters 
Financial Support Program, which is designed to help volunteer firefighters and SES 
volunteers who have dedicated considerable personal time to respond to this 
season’s extraordinary bushfires and incurred a financial loss of income as a result. 
Following the Major Emergency declaration of COVID-19, the State Emergency 
Information Call Centre Capability (SEICCC) was activated and has maintained 
operation of the COVID-19 Information Line for South Australia.  As at 30 June 2020, 
over 50,000+ calls were taken, with a number of South Australian public sector staff 
assisting efforts under the Office of the Commissioner for Public Sector Employment 
(OCPSE) Public Sector Mobilisation Policy. 
SAFECOM implemented an Ex Gratia Payment Direction to enable CFS and SES 
volunteers to have the same entitlements to additional compensation, that paid 
firefighters have upon their cessation of entitlements under the Return to Work Act 
2004. 
SAFECOM also provided administrative support to the Fire and Emergency Services 
(Miscellaneous) Amendments Bill 2020 which passed both houses of Parliament.  
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Agency contribution to whole of Government objectives 

Key objective Agency’s contribution 

More jobs The Volunteer Services Branch works directly with the 
CFS brigades and SES units to develop local level 
targeted recruitment strategies which attract, recruit and 
retain high quality emergency services volunteers to 
meet current and future workforce needs.  The 
recruitment strategies are supported by a range of 
recruitment resources, which promote the different type 
of roles available within the ESS. 

Lower costs Emergency service volunteers play a vital role in our 
community.  The ability to respond to and recover from 
emergencies does and will continue to rely heavily on 
the services provided by these volunteers.  They make 
an enormous contribution to the community through 
volunteering and assist in building a strong and resilient 
South Australia. 
 
With a workforce of approximately 14,000 volunteers, 
the true value of volunteering is hard to justify. In the 
absence of volunteers, equivalent services would have 
to be provided by paid staff. 
 
SAFECOM Procurement continues to deliver value 
through the collaborative ESS contracts. 

Better Services The Alert SA App had a rapid uptake from its launch.  As 
of the end of June 2020, there has been a total of 
194,435 App downloads with 3,349,119 notifications 
sent to users. 
 
The SEICCC COVID-19 Information Line continues to 
provide a central point of contact, delivering critical 
information to the South Australian public. 
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Agency specific objectives and performance 

Agency objectives Indicators Performance 

Launch the new Alert SA 
mobile application to the 
community. 

200,000 downloads within 
the first two years of 
launch. 

The App has almost 
reached its two-year KPI 
of 200,000 downloads, 
demonstrating the 
community’s trust in its 
usefulness and reliability. 
South Australia 
experienced a number of 
catastrophic bushfire 
periods in the 2019-20 
bushfire season, 
gathering peak loads for 
the Alert SA App as the 
South Australian 
community sought 
information. 

Complete project to 
research and scope the 
establishment of a 
business sector to build 
capacity of business in 
emergencies and support 
emergency services 
volunteering. 

Completion of research 
and report for the ESS 
consideration. 

The research was 
completed, and a report 
delivered for the ESS 
consideration.  Whilst a 
formal business network 
was not established, it did 
highlight future 
deliverables around the 
2019-20 fire season and 
the impact it has on 
employers of volunteers. 

Complete the roll out of 
the volunteer finance 
training package for CFS 
and SES volunteers. 

Completion of the roll out 
of the volunteer finance 
training package for CFS 
and SES volunteers. 

Implemented the Local 
Funds Reporting System 
which is now available to 
the CFS and SES 
volunteers. 
Completed the roll out of 
volunteer finance training 
materials for CFS and 
SES volunteers. 
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Agency objectives Indicators Performance 

Roll out procurement 
training programs tailored 
for ESS staff. 

Completion of resources 
and delivery of training 
aimed at ESS personnel, 
and the types of 
procurement activities 
unique to the ESS. 

SAFECOM delivered 
procurement training 
aimed at both financial 
delegates approving, and 
operational staff 
undertaking procurement 
activities. 

Implement a Contract 
Management Database 
for the Sector. 

Registration of 
contracting activity in a 
centralised electronic 
database. 

SAFECOM intends to 
utilise the across 
government tool which 
will be implemented as 
part of the wider across 
government procurement 
reforms. 

Implement Stronger 
Together: SA’s Disaster 
Resilience Strategy 2019-
24. 

Cabinet approval to 
release. 
Inclusion of Stronger 
Together as key strategic 
document for 2019-20 
Disaster Resilience 
Grants. 
Inclusion of Stronger 
Together in SA 
Government Climate 
Change Strategy. 

Cabinet approved release 
of Stronger Together in 
November 2019. 
19 projects aligned to the 
key focus areas and/or 
cross-cutting themes of 
Stronger Together 
received grants in the 
2019-20 Disaster 
Resilience Grants. 
Stronger Together and 
disaster resilience is a 
key element of the SA 
Government Climate 
Change Strategy. 
SAFECOM received a 
Highly Commended 
Government Award in 
Resilient Australia Awards 
for Stronger Together. 

Deliver South Australia’s 
Emergency Management 
Communication and 
Engagement Framework.  

SEMC (State Emergency 
Management Committee) 
endorses Framework and 
agrees that the Resilience 
Recovery and 
Engagement Sub-
committee will have 
oversight of 
implementation. 

During the meeting on 5 
August 2020SEMC 
endorsed the Framework 
and agreed that the 
Resilience Recovery and 
Engagement Sub-
committee would have 
oversight of 
implementation. 
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Agency objectives Indicators Performance 

Implement the National 
Disaster Risk Reduction 
Framework in South 
Australia. 

Negotiate National 
Partnership Agreement 
on Disaster Risk 
Reduction. 
 
Coordinate SA’s 
contribution to the first 
National Action Plan for 
the National Disaster Risk 
Reduction Framework. 
 
Develop Disaster Risk 
Reduction Grants 
Program policy, 
procedures and 
guidelines. 

National Partnership 
Agreement on Disaster 
Risk Reduction signed in 
March 2020. 
SA section of National 
Action Plan identifies six 
key strategic initiatives 
including development of 
the ESS State Control 
Centre. 
A South Australian 
Disaster Resilience and 
Risk Reduction Model to 
align implementation of 
Stronger Together: SA’s 
Disaster Resilience 
Strategy 2019-24 and the 
National Disaster Risk 
Reduction Framework 
and associated EM 
(emergency 
management) sector 
consultation plan 
developed. 
Disaster Risk Reduction 
Grants Program policy, 
procedures and 
guidelines developed. 

Develop an Emergency 
Risk Management 
Framework on behalf of 
the State Emergency 
Management Committee. 

SEMC endorses 
Emergency Risk 
Management Framework. 

South Australian 
Emergency and Strategic 
Risk Management 
Framework covering both 
emergency (hazard-
based) and strategic risk 
endorsed by SEMC in 
September 2020. 
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Agency objectives Indicators Performance 

Acquit all state funded 
2019-20 Disaster 
Resilience Grants. 

Projects acquitted and 
Commonwealth reporting 
completed. 

Acquitted 45% of 
Commonwealth and State 
funded 2019-20 Disaster 
Resilience grants. 
Bushfires and COVID-19 
caused project delays, 
variations and delayed 
reporting to 
Commonwealth. 

Effective delivery of State 
Logistics Functional 
Support Group capability.  

Meet demand and 
requests for service as 
per State emergency 
management 
arrangements. 

Effectively met requests 
for service and required 
staffing levels for both the 
State Emergency 
Committee (SEC) and 
LOGSCC (Logistics State 
Control Centre) for 
extended duration 
activations including 
2019-20 Bushfires and 
COVID-19.  

 

Corporate performance summary 

This information is addressed in the Financial Performance section of this report.  
Individual KPIs for each of the ESS agencies (CFS, MFS and SES) will be available 
in their respective Annual Reports, as published on the agencies’ websites. 

Employment opportunity programs 

Program name Performance 

Nil. N/A. 
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Agency performance management and development systems 

Performance management 
and development system 

Performance 

Planned Review and 
Development Program 

• The ESS Planned Review and Development 
(PRD) Guideline was approved by ESS 
Executive in July 2018 to support sector wide 
implementation of performance management 
and development consistent with guidelines 
established by the Commissioner for Public 
Sector Employment.   

• The PRD program was successfully 
implemented as follows: 

• Training program tailored to the ESS 
requirements to educate all staff developed. 

• 18 sessions scheduled with 346 employees 
attending. 

• Approximately 95% of participants provided 
feedback on the program with over 88% 
providing positive feedback, and most 
participants thought the training was very 
beneficial, enhancing their understanding, skills 
and knowledge of performance management 
purpose, practices and purpose. 

• A Post-Implementation Review of the program 
was prepared to assess the overall program 
outcomes and identify improvement 
opportunities for the ESS Executive 
consideration.  

• A range of recommendations were proposed. 
These were considered by the ESS Executive 
who supported the continuation of the face to 
face PRD training program to capture new 
managers and employees and those requiring a 
refresher. 

 
As at 3 December 2019, 71% of SAFECOM 
employees participated in a formal PRD. 
 
As at 30 June 2020, 26% of SAFECOM employees 
participated in a formal PRD. COVID-19 and 
SAFECOM’s involvement in mobilisation activities 
impacted on these results. 
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Work health, safety and return to work programs 

Program name  Performance  

Support the ESS 
to continuously 
improve their 
work, health and 
safety (WHS) 
systems 

Services delivered include: 
• WHS leadership providing expert advice to ESS agencies 

on WHS policies, procedures, training, doctrines and other 
systems and tools. 

• WHS internal auditing and governance reporting. 
• Workplace inspections to over 150 CFS Brigades, MFS 

Stations and SES Units. 
• Health monitoring programs. 
• Monitoring of incident reporting systems and conduct 

of independent WHS investigations. 
• WHS training and awareness sessions to paid and 

volunteer groups. 
• Expert advice to WHS Committees, volunteer 

committees, national committees and working groups. 

WHS operational support in activation of the State Control 
Centre, incident management teams and State On-Call 
Roster. 

Support the ESS 
to continuously 
improve their 
injury 
management 
systems (IM) 

Services provided included the full range of workers 
compensation claims management services to paid staff and 
volunteers of the ESS agencies: 
• Fulfilling the role of the ESS as self-insured Crown 

employers under the Return to Work Act 2014 
ensuring determined claims paid income support, 
medical expenses and other entitlements, assessment 
for return to work (RTW) services and monitoring of: 

• RTW plans, effective case management to ensure all 
parties engaged and informed of RTW progress. 

• Managing additional compensation claims resulting from 
Employment Awards and Enterprise Bargaining 
Agreements. 

Employee 
Assistance 
Program (EAP) for 
volunteers and 
staff, including 
Critical Incident 
Response for 
volunteers 

Since 2017 SAFECOM has contracted with a panel of three 
external providers to deliver the Employee Assistance 
Program (EAP) for staff, volunteers and their families, and the 
critical incident stress response for volunteers following a 
potentially traumatic event.  
During the 2019-20 financial year 178 new referrals have 
been processed to the panel, and 269 Critical Incident Stress 
group sessions have been delivered.  The majority of these 
were conducted during the 2019-20 fire season. 
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Mental Health 
First Aid Training 
for volunteers and 
staff of 
SAFECOM, CFS 
and SES 

The Mental Health First Aid Training has been funded through 
the Natural Disaster Resilience Program (NDRP), CFS and 
SES since 2017, and ceased in February 2020. 
A Project Officer was employed to coordinate the program 
and deliver the training with other internal accredited trainers.   
A total of 27 workshops were delivered to 357 people, 
comprising of CFS and SES volunteers, SAFECOM, CFS and 
SES staff and SAFECOM Peer Support Officers.   
CFS and SES are currently planning for the delivery of future 
workshops over the next twelve months.  

Volunteer Peer 
Support Program 

The SAFECOM Volunteer Peer Support Program has 
recruited another six SES volunteers who have been 
inducted, bringing the total of peers to 26. However, since the 
fire season and due to extenuating circumstances, five peers 
have resigned from the group.   
Training has continued to be delivered under the current 
COVID-19 restrictions.  
Recruitment and retention of peers remains a priority. 
During the fire season the Peer Support Officers are on 
stand-by to be deployed to the Staging Area of a fire to offer 
Psychological First Aid to firefighters and the Incident 
Management Team.   
Peer support attended the Yorketown fire for two days, the 
Cudlee Creek fire for five days and the Kangaroo Island 
Complex fires from 28 December 2019 through to 24 
February 2020. 
In March 2020, the three-month anniversary of the major 
fires, all captains in the Kangaroo Island Brigades and the 
Hills brigades received a welfare check and a reminder about 
the welfare services available.  

Major Campaign 
Deployment and 
follow up welfare 
check of 
volunteers and 
staff 

The Peer Support Team have been very active with 
supporting the Critical Incident Stress Group Sessions and 
the telephone follow up calls during the deployment to 
Queensland, NSW, Kangaroo Island and Cudlee Creek fires. 
As a response to the QLD/NSW deployment, from October 
2019 to December 2019, the peers conducted 750 phone call 
welfare checks for the majority of the volunteers who were 
deployed interstate.   
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Staff welfare 
checks and 
counselling 
support 

Staff welfare checks and counselling support continues pre 
and post fire season and are available for CFS and SES 
regional and Headquarters (HQ) staff.  
HQ staff groups were offered a group session following the 
fire season. Five sessions were conducted. Three sessions 
were cancelled due to COVID-19 restrictions in March/April. 

Stress, Trauma 
and Suicide 
Prevention 
sessions for 
volunteers 

A 90-minute interactive education session has been 
developed for volunteers and their partners and is mostly 
delivered by the Health and Wellbeing Consultant and 
experienced peer support officers on training nights.  These 
sessions include discussion on suicide prevention. 
Twelve sessions across the state have been delivered in the 
past financial year. 

Stress Prevention 
and Management 
(SPAM) 24/7 
rostered helpline 
for volunteers and 
staff 

The Stress Prevention and Management (SPAM) Helpline 
publications were updated and distributed to all regional 
offices, Group Officers, Brigades and Units and are available 
online. 
The SPAM helpline has received in excess of 460 calls during 
the past financial year and has four facilitators who are 
rostered on-call, one week in every month.  The facilitators 
are managing the calls in addition to their usual employment. 

Development of 
online information 
and links to other 
services 

During the fire season and COVID-19 restrictions, mental 
health information, resources including a mental health 
directory have been continually updated and placed online.  

SES Wellbeing 
and Resilience 
Program for staff 

Wellbeing and resilience information is now available on the 
ESS Intranet and on the SES Volunteer Portal. 

 

Workplace injury claims Current 
year 

 2019-20 

Past year 
2018-19 

% Change 
(+ / -) 

Total new workplace injury claims 1 0 0.00% 

Fatalities 0 0 0.00% 

Seriously injured workers* 0 0 0.00% 

Significant injuries (where lost time exceeds a 
working week, expressed as frequency rate 
per 1000 FTE) 

14.49 0.00 0.00% 
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*number of claimants assessed during the reporting period as having a whole person impairment of 30% or more 
under the Return to Work Act 2014 (Part 2 Division 5) 
 

Workplace injury claims  
Emergency Services Sector 

Current 
year 

 2019-20 

Past year 
2018-19 

% Change 
(+ / -) 

Total new workplace injury claims 211 200 5.50% 

Fatalities 1 1 0.00% 

Seriously injured workers* 1 0 0.00% 

Significant injuries (where lost time exceeds a 
working week, expressed as frequency rate 
per 1000 FTE) 

3.00 34.90 -91.40% 

 

*number of claimants assessed during the reporting period as having a whole person impairment of 30% or more 
under the Return to Work Act 2014 (Part 2 Division 5) 

Work health and safety regulations 
SAFECOM 

Current 
year 

 2019-20 

Past year 
2018-19 

% Change 
(+ / -) 

Number of notifiable incidents (Work Health 
and Safety Act 2012, Part 3) 

0 0 0 

Number of provisional improvement, 
improvement and prohibition notices (Work 
Health and Safety Act 2012 Sections 90, 191 
and 195) 

0 0 0 

 

Work health and safety regulations  
Emergency Services Sector 

Current 
year 

 2019-20 

Past year 
2018-19 

% Change 
(+ / -) 

Number of notifiable incidents (Work Health 
and Safety Act 2012, Part 3) 

9 12 -33% 

Number of provisional improvements, 
improvement and prohibition notices (Work 
Health and Safety Act 2012 Sections 90, 191 
and 195) 

0 1 -100% 
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Return to work costs** 
SAFECOM 

Current 
year 

 2019-20 

Past year 
2018-19 

% Change 
(+ / -) 

Total gross workers compensation 
expenditure ($) 

$41,129 $20,470 101% 

Income support payments – gross ($) $22,017 $0 0% 
**before third party recovery 

 
Data for previous years is available at:  

Return to work costs** 
Emergency Services Sector 

Current 
year 

 2019-20 

Past year 
2018-19 

% 
Change 
(+ / -) 

Total gross workers compensation 
expenditure ($) 

$7,018,643 $8,215,984 -15% 

Income support payments – gross ($) $2,643,097 $3,847,911 -31% 

 

Executive employment in the agency 

Executive classification Number of executives 

EXEC0D 1 

 
Data for previous years is available at: Data SA 
The Office of the Commissioner for Public Sector Employment has a workforce 
information page that provides further information on the breakdown of executive 
gender, salary and tenure by agency. 

https://data.sa.gov.au/data/organization/south-australian-fire-and-emergency-services-commission
https://publicsector.sa.gov.au/
https://www.publicsector.sa.gov.au/about/Our-Work/Reporting/Workforce-Information
https://www.publicsector.sa.gov.au/about/Our-Work/Reporting/Workforce-Information
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Financial performance 
Financial performance at a glance 

The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. Full audited financial statements for 2019-20 are attached 
to this report. 
 
Statement of 
Comprehensive Income 

2019-20 
Budget 
$000s 

2019-20 
Actual 
$000s 

Variation 
$000s 
 

2018-19 
Actual 
$000s 

Total Income 13,440 18,991 5,551 23,929 
Total Expenses 18,473 21,192 2,719 20,322 
Net Result (5,033) (2,201) 2,832 (3,607) 
Other comprehensive income - 161 161 - 
Total Comprehensive Result (5,033) (2,040) 2 993 (3,607) 

 
Statement of Financial 
Position 

2019-20 
Budget 
$000s 

2019-20 
Actual 
$000s 

Variation 
$000s 
 

2018-19 
Actual 
$000s 

Current assets 1,192 6,036 4,844 8,264 
Non-current assets 3,440 3,820 380 4,382 
Total assets 4,632 9,856 5,224 12,646 
Current liabilities 4,900 3,329 (1,571) 3,848 
Non-current liabilities 3,270 2,621 (649) 2,852 
Total liabilities 8,170 5,950 (2,220) 6,700 
Net assets 3,538 3,906 368 5,946 
Equity 3,538 3,906 368 5,946 

 

Consultants disclosure 

The following is a summary of external consultants that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year. 
 
Consultancies with a contract value below $10,000 each 

Consultancies Purpose $ Actual payment 

All consultancies below 
$10,000 each - combined 

Various $56,915 
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Consultancies with a contract value above $10,000 each 

Consultancies Purpose $ Actual payment 

GHD Pty Ltd Per and poly-fluoroalkyl 
(PFAS) Contamination 
Testing 

$431,847 

Metrix Consulting National Fire Danger 
Rating System Evaluation 

$57,550 

Safe Select Psychological Testing & 
Assessment 

$48,327 

Quark & Associates Pt Augusta Fire Station 
Review 

$43,192 

Liquid Pacific Valuation of Assets $39,341 

Chandler Macleod Independent Review into 
the 2019/20 Bushfire 
Season 

$30,870 

Deloitte Consulting Services $30,134 

University of Adelaide Heatwave Forecast & 
Warning Decision Support 

$30,000 

Earnest & Young Tax Advice $18,154 

FYFE Pty Ltd Site Contamination Audit $16,735 

Kirsa Environmental PFAS Site Contamination 
Audit 

$11,350 

 Total $757,500 

 
Data for previous years is available at: Data SA 
See also the Consolidated Financial Report of the Department of Treasury and 
Finance for total value of consultancy contracts across the South Australian Public 
Sector.  

Contractors disclosure 

The following is a summary of external contractors that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for work 
undertaken during the financial year. 
  

https://data.sa.gov.au/data/organization/south-australian-fire-and-emergency-services-commission
http://treasury.sa.gov.au/
http://treasury.sa.gov.au/
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Contractors with a contract value below $10,000 

Contractors Purpose  $ Actual payment 

All contractors below 
$10,000 each - combined 

Various $131,812 

 
Contractors with a contract value above $10,000 each 

Contractors  Purpose  $ Actual payment 

Oakton Services Emerald Support $427,795 

Babcock Pty Ltd Engineering Support 
Services  

$619,800 

PC Australia Air Tanker Mix $495,282 

Bureau of Meteorology Fire Weather Briefing & 
Support Services 

$287,315 

Tree Crew Emergency Advanced 
Response 

$88,417 

Jeff McDonald Install and Repair of 
Radios & Chargers etc 

$84,619 

Protextion Consulting Pty 
Ltd 

Air Operations Activity for 
Fire Danger Season 

$74,286 

Paul’s Tree & Garden Removal of Burning Trees $74,009 

Operational Support 
Services 

Air Operations/Active 
Standby 

$55,558 

Bushfire and Natural 
Hazards 

Mitigation Exercise Trial $50,000 

Perspective Budget Review Advisory 
Services 

$50,000 

Booth Transport Transportation Hire $48,862 

Phil Richards Air Attack Supervisor for 
the Fire Danger Season 

$44,574 

James Blackmore Air Attack Supervisor for 
the Fire Danger Season 

$34,223 
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Contractors  Purpose  $ Actual payment 

Neil Ackland Air Operations for the Fire 
Danger Season 

$29,253 

Metrix Consulting System Evaluation $24,725 

Oil Response Audit of State Equipment $21,466 

Aither Pty Ltd Bushfire Risk 
Management 
Visualisation Initiative 

$18,168 

Wardy IT Solutions Data Analytics 
Technology Platform 

$18,000 

Remediation & 
Contracting 

Reflush of Appliances $17,177 

T&J Jenkins Air Operations for the Fire 
Danger Season 

$13,867 

David Gordon Smith CSRD Community 
Engagement Database – 
Facility to Update 
Statistics 

$12,500 

Making Working 
Absolution Human 
(MWAH) 

Diversity & Inclusion 
Engagement 

$11,160 

Attard Psychology Pty Ltd Develop Simulations for 
use in Workshops. 

$10,235 

 Total $2,611,291 

 
Data for previous years is available at: Data SA 
The details of South Australian Government-awarded contracts for goods, services, 
and works are displayed on the SA Tenders and Contracts website. View the agency 
list of contracts. 
The website also provides details of across government contracts. 

https://data.sa.gov.au/data/organization/south-australian-fire-and-emergency-services-commission
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/search?preset=organisationWide
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Risk management 
Risk and audit at a glance 

SAFECOM has an established framework of sound corporate governance, including 
an effective risk management framework, internal control environment, an 
independent Audit and Risk Committee and a dedicated internal audit and risk 
management function.  
 

Fraud detected in the agency 

Category/nature of fraud Number of instances 

Nil. Nil. 
NB: Fraud reported includes actual and reasonably suspected incidents of fraud.  

Strategies implemented to control and prevent fraud 

SAFECOM maintains a governance structure and internal controls that are designed 
to prevent, detect and minimise the impact of fraud including: 

• Fraud, corruption, misconduct and maladministration policy, procedure and 
control plan in place. 

• Financial and human resources policies and procedures. 
• An Audit and Risk Committee that reports to the SAFECOM Board. 
• Regular financial monitoring and reporting. 

Data for previous years is available at: Data SA 

Public interest disclosure  

Number of occasions on which public interest information has been disclosed to a 
responsible officer of the agency under the Public Interest Disclosure Act 2018: 

0 

Data for previous years is available at: Data SA 
Note:  Disclosure of public interest information was previously reported under the Whistleblowers 
Protection Act 1993 and repealed by the Public Interest Disclosure Act 2018 on 1/7/2019.  

https://data.sa.gov.au/data/organization/south-australian-fire-and-emergency-services-commission
https://data.sa.gov.au/data/organization/south-australian-fire-and-emergency-services-commission
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Reporting required under any other act or regulation 
 

Act or Regulation Requirement 

Fire and Emergency Services Act 
2005 

Division 7 – Accounts, audits and 
reports  
Section 22 – Annual reports 
(1) The Commission must, on or before 31 
October in each year, provide to the 
Minister a report on the activities of the 
ESS during the preceding financial year 
(and need not provide a report under the 
Public Sector Act 2009). 

 
Attached as part of the Annual Report. 

Act or Regulation Requirement 

Freedom of Information Act 1991 Part 2 – Publication of certain 
information 
Section 9 – Publication of information 
concerning agencies 
(1) The responsible Minister for a State 
Government agency must, at intervals of 
not more than 12 months, cause an up-to-
date information statement to be published 
in a manner prescribed by regulation. 
(1a) An agency (other than a State 
Government agency) must, at intervals of 
not more than 12 months, cause an up-to-
date information statement to be published 
in a manner prescribed by regulation. 

 
Available on SAFECOM website here 

 

Act or Regulation Requirement 

Disability Inclusion Act 2018 Part 5 – Disability access and 
inclusions plans  
17 – Annual report on operation of 
disability access and inclusion plan 

https://www.safecom.sa.gov.au/site/about_us/freedom_of_information_foi.jsp
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Act or Regulation Requirement 
(1) Each state authority must, on or before 
31 October in each year, report to the 
Chief Executive on the operation of its 
disability access and inclusion plan during 
the preceding financial year (including a 
summary of the extent to which the 
disability access and inclusion plan has 
been implemented by the state authority). 
(2) The Chief Executive must, on or before 
31 December in each year, provide to the 
Minister a report summarising the reports 
received under subsection (1) in respect of 
the preceding financial year. 
(3) A report under subsection (2) may be 
combined with a report under section 14(1) 
annual report on operation of State 
Disability Inclusion Plan. 

 
 

Reporting required under the Carers’ Recognition Act 2005 

Nil. 
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Public complaints  
Number of public complaints reported  

Complaint 
categories 

Sub-categories Example Number of 
Complaints 
2019-20 

Professional 
behaviour 

Staff attitude Failure to demonstrate 
values such as empathy, 
respect, fairness, courtesy, 
extra mile; cultural 
competency 

0 

Professional 
behaviour 

Staff competency Failure to action service 
request; poorly informed 
decisions; incorrect or 
incomplete service provided 

0 

Professional 
behaviour 

Staff knowledge Lack of service specific 
knowledge; incomplete or 
out-of-date knowledge 

0 

Communication Communication 
quality 

Inadequate, delayed or 
absent communication with 
customer 

0 

Communication Confidentiality Customer’s confidentiality or 
privacy not respected; 
information shared 
incorrectly 

0 

Service 
delivery 

Systems/technology System offline; inaccessible 
to customer; incorrect 
result/information provided; 
poor system design 

0 

Service 
delivery 

Access to services Service difficult to find; 
location poor; facilities/ 
environment poor standard; 
not accessible to customers 
with disabilities 

0 

Service 
delivery 

Process Processing error; incorrect 
process used; delay in 
processing application; 
process not customer 
responsive 

0 

Policy Policy application Incorrect policy 
interpretation; incorrect 
policy applied; conflicting 
policy advice given 

0 

Policy Policy content Policy content difficult to 
understand; policy 
unreasonable or 
disadvantages customer 

0 
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Complaint 
categories 

Sub-categories Example Number of 
Complaints 
2019-20 

Service quality Information Incorrect, incomplete, out 
dated or inadequate 
information; not fit for 
purpose 

0 

Service quality Access to 
information 

Information difficult to 
understand, hard to find or 
difficult to use; not plain 
English 

0 

Service quality Timeliness Lack of staff punctuality; 
excessive waiting times 
(outside of service 
standard); timelines not met 

0 

Service quality Safety Maintenance; personal or 
family safety; duty of care 
not shown; poor security 
service/ premises; poor 
cleanliness 

0 

Service quality Service 
responsiveness 

Service design doesn’t meet 
customer needs; poor 
service fit with customer 
expectations 

0 

No case to 
answer 

No case to answer Third party; customer 
misunderstanding; 
redirected to another 
agency; insufficient 
information to investigate 

0 

  Total 0 

 

 
Data for previous years is available at:  

Additional Metrics  Total 

Number of positive feedback comments 0 

Number of negative feedback comments 0 

Total number of feedback comments 0 

% complaints resolved within policy timeframes 0 
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Service Improvements resulting from complaints or consumer suggestions 
over 2019-20  
N/A 
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Appendix: Audited financial statements 2019-20  
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